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Estimated delivery standards of EMS items to the countries of the EMS international network

Country of destination |Capital / International postal exchange establishment D +J

Australia Canberra / Sydney or Melbourne (transit through Frankfurt, 3-5 |1-8
Germany and Hong Kong)

Austria Vienna 2-3 |1-3

Azerbaijan * Baku (transit via Moscow, Russia) 34 |1-3

Albania Tirana (transit through Vienna, Austria) 3-4 |15

Algeria Algeria (transit through Frankfurt, Germany) 34 |13

Anguilla Valley / Anguilla (transit through London, United Kingdom) 36 |[1-3

Angola * Luanda (transit through Frankfurt, Germany and Yohanessburg, [3-5 |1-4
South Africa)

Antigua and Barbuda St. John's (transit through London, United Kingdom) 4-6 [1-3

Antilles Curacao (transit through Frankfurt, Germany) 34 |1-2

Argentina Buenos Aires (transit through Frankfurt, Germany) 34 |14

Armenia * Yerevan (transit via Moscow, Russia) 2-3 |1-3

Aruba Oranjestad (transit through Frankfurt, Germany) 34 |1-2

The Bahamas Nassau (transit through Frankfurt, Germany) 35 |13

Bangladesh Dhaka (in transit through Frankfurt, Germany) 35 |1-3

Barbados Bridgetown (transit through Frankfurt, Germany) 34 |13

Bahrain Manama / Bahrain (transit through Frankfurt, Germany) 35 |1-2

Belize Belmopan / Belize (transit through Frankfurt, Germany, London, |4-6 |1-3
UK)

Belgium Brussels (transit through Frankfurt, Germany) 2-3 |13

Benin Porto-Novo / Cotonou (transit through Frankfurt, Germany, and |4-6 |1-4
Tripoli, Libya)

Bermuda Hamilton (transit through Frankfurt, Germany and New York, 4-6 |1-3
USA)

Bulgaria * Sofia (transit through Frankfurt, Germany) 2-3 |14

Bolivia * Sucre / La Paz (transit through Frankfurt, Germany and Buenos [4-6 |1-3
Aires, Argentina)

Bosnia-Herzegovina * Sarajevo (transit through Vienna, Austria) 2-3 |1-2

Botswana * Gaborone (transit via Frankfurt, Germany and Yohanessburg, 3-5 |14
South Africa)

Brazil Brasilia / Sao Paulo (transit through Frankfurt, Germany) 2-3 |16

Brunei * Bandar Seri Begawan (transit through Frankfurt, Germany, and |4-6 |1-2
Bangkok, Thailand)

Burkina Faso * Ouagadougou (transit through Frankfurt, Germany, and Tripoli, |[3-5 |1-4
Libya)

Vanuatu * Port Vila (transit through Frankfurt, Germany and Sydney, 35 |15
Australia)

United Kingdom London (transit through Frankfurt, Germany) 2-4 |17

Hungary Budapest (transit through Frankfurt, Germany) 2-3 |14

Venezuela Caracas (transit through Frankfurt, Germany) 2-4 |14

Vietnam Hanoi / Hanoi, Ho Chi Minh City (transit through Frankfurt, 35 |14
Germany and Singapore)

Gabon * Libreville (transit through Frankfurt, Germany, and Casablanca, [3-5 |1-4
Morocco)

Gambia * Banjul (transit through Frankfurt, Germany and Brussels, 4-6 |17
Belgium)

Ghana Accra (transit through Frankfurt, Germany) 2-4 |15

Guyana * Georgetown (transit via Frankfurt, Germaniyai New York, USA) [3-5 |1-4

Guatemala Guatemala (transit through Frankfurt, Germany) 2-4 |12
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Guinea * Conakry (transit through Frankfurt, Germany, and Casablanca, [4-6 |1-2
Morocco)
Germany Berlin / Frankfurt 2-3 |12
Gibraltar Gibraltar (transit through London, United Kingdom) 4-6  |1-3
Hong Kong Hong Kong (transit through Frankfurt, Germany) 2-4 |12
Grenada Saint Georges (transit through London, United Kingdom) 4-6 |14
Greece Athens (transit through Frankfurt, Germany) 2-4 |1-4
Georgia * Thilisi 2-3 |14
Denmark Copenhagen (transit through Frankfurt, Germany) 2-4 |14
Djibouti Djibouti (transit through Frankfurt, Germany and Dubai, UAE) 4-6  |1-2
Dominica Roseau (transit through Frankfurt, Germany) 36 |1-3
Dominican Republic Santo Domingo (transit through Frankfurt, Germany) 35 |1-3
Egypt Cairo (transit through Frankfurt, Germany) 3-4 |1-3
Zambia Lusaka (transit through Frankfurt, Germany and Yohanessburg, [3-6 |1-4
South Africa)
Zimbabwe Harare (transit through London, United Kingdom) 46 |1-3
Israel Tel Aviv 2-4 |15
India * Delhi / New Delhi, Madras, Mumbai (transit through Frankfurt, 34 |14
Germany)
Indonesia Jakarta (transit through Frankfurt, Germany) 35 |14
Jordan Amman (transit through Frankfurt, Germany) 2-3 |1-2
Iran Tehran (transit through Frankfurt, Germany) 2-3 |13
Ireland Dublin (transit through Frankfurt, Germany) 35 |1-2
Iceland Reykjavik (transit through Frankfurt, Germany) 35 |[1-3
Spain Madrid (transit through Frankfurt, Germany) 3-4 |15
Italy Rome / Milan (transit through Frankfurt, Germany) 2-4 |14
Yemen Sana (transit via Frankfurt, Germany) 2-4  |1-3
Cape Verde Praia (transit through Frankfurt, Germany, and Lisbon, Portugal) [4-5 |1-3
Kazakhstan Astana / Astana, Almaty (transit through Frankfurt, Germany) 35 |17
Cayman Islands Georgetown (transit through Frankfurt, Germany) 3-5 |1-3
Cambodia Phnom Penh (transit through Frankfurt, Germany, and Bangkok, (4-5 |1-4
Thailand)
Cameroon * Yaounde / Douala (transit through Frankfurt, Germany, Morocco) [4-6 [1-3
Canada Ottawa / Montreal (transit through Frankfurt, Germany) 34 |27
Qatar Doha (transit through Frankfurt, Germany) 35 |1-2
Kenya * Nairobi (transit through Frankfurt, Germany and Ethiopia) 46 |1-4
Cyprus Larnaca (transit through Frankfurt, Germany) 34 |1-2
Kyrgyzstan * Bishkek (transit via Moscow, Russia) 3-4 |1-6
China (PRC) Beijing (transit via Frankfurt, Germany) 34 |1-3
Colombia Bogota (transit through Frankfurt, Germany, and Caracas, 4-6  |4-7
Venezuela)
Congo * Brazzaville (transit through Frankfurt, Germany and 4-6 |1-3
Johannesburg, South Africa)
Congo (Democratic Kinshasa (transit through Frankfurt, Germany and Brussels, 35 |1-3
Republic) * Belgium)
Korea (South) Seoul (transit through Frankfurt, Germany) 35 |14
Costa Rica San Jose (transit through Frankfurt, Germany) 34 |15
Ivory Coast Yamoussoukro / Abidjan (transit through Frankfurt, Germany, 46 |1-3
and Lagos, Nigeria)
Cuba Havana (transit through Frankfurt, Germany and Paris, France) [3-5 |14
Kuwait Kuwait (transit through Frankfurt, Germany) 34 |1-2
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Laos * Vientiane (transit through Frankfurt, Germany, and Bangkok. 45 |1-6
Thailand)

Latvia Riga (transit via Moscow, Russia) 34 |1-3

Lesotho * Maseru (transit through Frankfurt, Germany and Johannesburg, [3-5 |1-4
South Africa)

Lebanon Beirut (transit through Frankfurt, Germany) 35 |1-2

Libyan Jamahiriya Tripoli (transit through Frankfurt, Germany) 34 |1-3

Lithuania Vilnius 2-3 |1-6

Liechtenstein Vaduz (transit through Frankfurt, Germany) 34 |1-2

Luxembourg Luxembourg (transit through Frankfurt, Germany) 24 |1-3

Mauritius Port Louis (transit through Frankfurt, Germany and 4-6 |1-2
Johannesburg, South Africa)

Mauritania Nouakchott (transit through Frankfurt, Germany, and 35 |14
Casablanca, Morocco)

Madagascar * Antananarivo (transit through Frankfurt, Germany and 35 |15
Johannesburg, South Africa)

Macau Macau (transit via Frankfurt, Germany and Shanghai, China) 34 |12

Macedonia Skopje (transit through Vienna, Austria) 34 |1-3

Malawi * Lilongwe (transit through Frankfurt, Germany and Johannesburg, [4-6  |1-5
South Africa)

Malaysia Kuala Lumpur (transit through Frankfurt, Germany and 3-4 |15
Singapore)

Mali Bamako (transit through Frankfurt, Germany and Addis Ababa, [4-6 |1-2
Ethiopia)

Maldives * Male (transit through Frankfurt, Germany) 4-7 |1-7

Malta Valetta / Malta (transit through Frankfurt, Germany) 34 |1-2

Morocco Casablanca (transit through Frankfurt, Germany) 34 |1-6

Mexico Mexico City (transit through Frankfurt, Germany) 35 [1-2

Mozambique * Maputo (transit through Frankfurt, Germany and Johannesburg, |4-6 |1-4
South Africa)

Moldova Chisinau (transit through Vienna, Avtsriya) 2-4 |15

Monaco (Principality) Monte Carlo (transit through Frankfurt, Germany) 2-4 |12

Mongolia * Ulan Bator (transit via Moscow, Russia) 4-5 |19

Myanmar * Yangon (transit via Frankfurt, Germany, and Bangkok, Thailand) {3-5 |[1-2

Namibia * Windhoek (transit through Frankfurt, Germany) 4-6  |1-3

Nauru * Yangor (transit through Frankfurt, Germany, Singapore and 5-7 |14
Australia)

Niger * Niamey (transit through Frankfurt, Germany, and Casablanca, 4-6  |1-3
Morocco)

Nigeria Lagos (transit through Frankfurt, Germany) 3-4 |14

Netherlands Amsterdam (transit through Frankfurt, Germany) 2-4 |14

Nicaragua Managua (transit through Frankfurt, Germany) 35 |[1-3

New Zealand Wellington / Auckland (transit through Frankfurt, Germany and  |4-5 |1-4
Tokyo, Japan)

New Caledonia Nouméa (transit through Frankfurt, Germany and Tokyo, Japan) [5-6 |1-4

Norway Oslo (transit through Frankfurt, Germany) 2-4 |15

UAE Dubai (transit through Frankfurt, Germany) 34 |1-3

Oman Muscat (transit through Frankfurt, Germany) 34 |1-3

Pakistan * Islamabad / Karachi (transit through Frankfurt, Germany, and 4-5 |17
Doha, Qatar)

Panama Panama (transit through Frankfurt, Germany) 35 |1-3

Papua New Guinea Port Moresby (transit through Frankfurt, Germany and 4-6  |1-2
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Singapore)
Paraguay Asuncion (transit via Frankfurt, Germany and Argentina) 3-5 |1-5
Peru Lima (transit through Frankfurt, Germany and Miami, USA) 34 |14
Poland Warsaw 2-3 |1-3
Portugal Lisbon (transit through Frankfurt, Germany) 2-4 |15
Russia Moscow 2-4  |1-10
Romania Bucharest (transit via Frankfurt, Germany) 2-3 |1-3
El Salvador San Salvador (transit through Frankfurt, Germany) 35 |14
Sao Tome and Principe | Sao Tome (transit through Frankfurt, Germany and Patris, 4-6 |1-5
France)
Saudi Arabia Riyadh (transit through Frankfurt, Germany) 36 |[1-3
Swaziland Mbabane (transit through Frankfurt, Germany and 35 |13
Johannesburg, South Africa)
Seychelles Victoria (transit via Frankfurt, Germany, and Doha. Qatar) 46 |1-7
Senegal Dakar (transit through Frankfurt, Germany and Johannesburg, [4-6 |1-6
South Africa)
Saint Kitts and Nevis Basseterre (transit through London, United Kingdom) 4-6 |[1-3
Saint Lucia Castries (transit through London, United Kingdom) 4-6 |1-3
Serbia * Belgrade (transit through Vienna, Austria) 34 |1-3
Singapore * Singapore (transit through Frankfurt, Germany) 34 |12
Syria Damascus (transit through Frankfurt, Germany) 34 |1-3
Slovakia Bratislava (transit through Vienna, Austria) 3-4 |14
Slovenia Ljubljana (transit through Frankfurt, Germany) 2-4 |14
Solomon Islands * Honiara (transit through Frankfurt, Germany, Singapore, 57 |14
Australia)
Sudan * Khartoum (transit through Frankfurt, Germany) 34 |15
Suriname Paramaribo (transit through Frankfurt, Germany) 35 |14
United States Washington / New York (transit through Frankfurt, Germany) 3-4 |15
Tajikistan Dushanbe (transit via Moscow, Russia) 3-5 |2-7
Thailand Bangkok (transit through Frankfurt, Germany) 34 |14
Taiwan Taipei (transit through Frankfurt, Germany) 35 |12
Tanzania * Dar-es-Salaam (transit through Frankfurt, Germany and 35 |14
Amsterdam, Netherlands)
Turks and Caicos Cockburn Town (transit through Frankfurt, Germany) 35 |13
Islands *
Togo * Lome (transit via Frankfurt, Germany and Addis Ababa, Ethiopia) [4-6 |1-4
Trinidad and Tobago Port of Spain (transit (transit through Frankfurt, Germany and 4-6  |1-2
London, UK)
Tunisia Tunisia (transit through Frankfurt, Germany) 35 |1-2
Turkmenistan * Ashgabat (transit via Moscow, Russia) 25 |15
Turkey Ankara / Istanbul 2-4 |12
Uganda Kampala (transit through Frankfurt, Germany and London, UK) [4-7 |1-5
Uzbekistan Tashkent (transit via Moscow, Russia) 35 |1-6
Ukraine Kiev 2-4  |1-6
Uruguay Montevideo / Carrasco (transit through Frankfurt, Germany and [4-6 |1-3
Brazil)
Fiji Suba / Nadi (transit through Frankfurt, Germany and the USA) |5-8 |1-3
Philippines * Manila (transit through Frankfurt, Germany and Hong Kong) 35 |13
Finland Helsinki (transit via Moscow, Russia) 35 |14
France Paris (transit through Frankfurt, Germany) 2-4  |1-6
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French Polynesia Papeete (transit 2-4 |13
through Frankfurt,
Germany)
Croatia Zagreb (transit through Frankfurt, Germany) 2-3 |14
Central African Republic | Bangui (transit through Frankfurt, Germany and Libya) 3-8 |12
*
Chad * N'Djamena (transit through Frankfurt, Germany and Addis 36 |1-2
Ababa, Ethiopia)
Czech Republic Prague 2-3 |1-3
Chile Santiago (transit through Frankfurt, Germany) 35 |15
Switzerland Berne / Geneva / Zurich (transit through Frankfurt, Germany and (2-4 |1-3
Warsaw, Poland)
Sweden Stockholm (transit through Frankfurt, Germany) 2-4  |1-2
Sri Lanka Colombo (transit through Frankfurt, Germany and Mumbai, India)|4-6 |1-3
Ecuador Quito (transit through Frankfurt, Germany and Miami, USA) 35 |1-3
Equatorial Guinea * Malabo (transit through Frankfurt, Germany and Madrid, Spain) [3-6 |1-2
Eritrea * Asmara (transit through Frankfurt, Germany) 3-6 |1-2
Estonia Tallinn (transit through Frankfurt, Germany) 35 |1-3
Ethiopia * Addis Ababa (transit through Frankfurt, Germany) 35 |14
RSA Pretoria / Johannesburg (transit through Frankfurt, Germany) 35 |1-3
Jamaica Kingston (transit through Frankfurt, Germany) 35 |[1-3
Japan Tokyo 35 |1-2
Notes:

D — The expected arrival date of EMS parcels, addressed to the capital / establishment of an international
mail exchange, in days (delivery on D’th day).

+J — The maximum duration of EMS parcels delivery from the capital / establishment of an international mail
exchange to an addressee within a country’s territory in days.

* — Countries, which territories are only partially covered by EMS delivery.

On calculating the period of delivery of EMS parcels, containing commodities, one should add to the
estimated delivery time 24 hours of the customs processing and clearance.

The processing time does not include the filing date, as well as weekends and public holidays

The delivery of international EMS items in a destination country is carried out in accordance with the office
hours of a destination country’s EMS service.
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